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Lifting Loops
Lifting loops with a pressed on socket
with thread. For use with lifting sockets.
Complete with test certificates.

Code D x E H Load Pack
mm tonne

LL12 12 x 22 155 0.5 50

LL16 16 x 27 155 1.2 50

LL20 20 x 35 215 2.0 25

LL24 24 x 37 255 2.5 25

LL30 30 x 50 300 4.0 10

Code Safe Working Model Pack
Load Tonne d x h

LSC 1260 0.5 RD 12 x 60 500

LSC 1680 1.2 RD 16 x 80 250

LSC 2095 2.0 RD 20 x 95 150

LSC 24100 2.5 RD 24 x 100 100

LSC 30150 4.0 RD 30 x 150 50

LIFTING LOOPS AND SOCKETS

CHANNEL SYSTEMS

21/19 Apex Channel
A self anchoring stainless steel cast in
channel, used for casting into concrete
walls for the later fixing of brick ties for
outer face cladding. The channel is supplied
with a polystyrene infill to prevent the
ingress of concrete and also has nail holes
to aid fixing to the formwork.

Code Item Length mm

AC21191 Apex Channel 100

AC21193 Apex Channel 3000

25/15 Frame Fix Ultra Channel
A stainless steel channel specifically
designed to accommodate brickwork
cladding back to steel framed structures.
Supplied in 2700mm lengths, the channel
system is pre-drilled at 112.5mm centres
and is also complemented by a range of
channel ties to suit.

Code Item Length mm

FF2515 Frame Fix Utra 2700

Code Item Length mm

CT100 Channel Tie 100 100

CT150 Channel Tie 150 150

CT200 Channel Tie 200 200

Cast-In Lifting Socket
Cast-in lifting sockets provide a safe 
means of lifting concrete beams, mainly 
in precast applications.
The sockets are cast into wet concrete, 
in preparation for the acceptance of 
the lifting loop after curing.

Channel Ties
A full range of channel ties are available 
to suit both the Apex and Frame Fix 
Channels, with various solutions to meet 
most design requirements.
Please contact our sales office for 
full details.
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1 Definitions
1.1 In these conditions, unless the context requires otherwise: 

‘Company ’ Inform (UK) Limited (CRN:01572026), whose registered office is at John
Dean House, Wellington Road, Burton upon Trent, Staffordshire, DE14 2TG, or any
successor, assignee or subsidiary of Inform (UK) Limited;
‘Conditions’ the terms and conditions of trading set out in this document; 
‘Customer’ the person who buys or agrees to buy and/or hire the goods from the
Company; 
‘Delivery Date’ the date specified by the Company when the Goods are to be
delivered; 
‘Equipment’ the articles which the Customer agrees to hire from the Company;
‘Goods’ the articles which the Customer agrees to buy and/or hire from the Company; 
‘Hire Period’ the period commencing when the Customer takes physical possession of
and holds the Equipment on hire (including Saturdays and Sundays and Bank Holidays)
and ending upon the happening of any of the following events: (i) the physical return
of the Equipment by the Customer into the Company’s physical possession; or (ii) the
physical repossession or collection of the Equipment by the Company;
‘Price’ the price for the Goods excluding carriage, packing, insurance and VAT; and 
‘Rental’ the Company’s charging rate for the hire of the Equipment and to be paid by
the Customer to the Company during the Hire Period and any extension therefore
excluding carriage, packing, insurance and VAT.

2 Bas is  of Contract 
2.1 These Conditions shall apply to all contracts for the sale and/or hire of

Goods/Equipment by the Company to the Customer to the exclusion of all other terms
and conditions including any terms or conditions which the Customer may purport to
apply under any purchase order, confirmation of order or similar document.

2.2 All orders for Goods and/or the hire of the Equipment shall be deemed to be an offer
by the Customer to purchase Goods or hire Equipment pursuant to these Conditions.
Acceptance of delivery of the Goods and/or Equipment shall be deemed conclusive
evidence of the Customer’s acceptance of these Conditions. 

2.3 Any variation to these Conditions (including any special terms and conditions agreed
between the parties) shall be inapplicable and shall not bind unless agreed in writing
and signed by an authorised representative of the Company.

2.4 Any advice or recommendation given by the Company or its employees or agents to the
Customer or its employees or agents as to the storage, application or use of the Goods
and/or Equipment which is not confirmed in writing by the Company is followed or
acted upon entirely at the Customer’s own risk.  The Company shall not be liable for
any losses sustained by the Customer following the said advice or recommendation.

3 Price, Rental and Payment
3.1 The Price and/or the Rental shall be the Price or Rental referred to in the Company’s

Quotation and/or other documentation.   Any Price and/or Rental referred to in a
quotation shall only be valid for 30 days.  The Price and/or Rental is exclusive of VAT for
which the Customer shall be additionally liable and which shall be due at the rate
ruling on the date of the Company’s invoice. 

3.2 The Company reserves the right, by giving notice in writing prior to the Delivery Date,
to alter the Price and/or the Rental to reflect any increase in costs to the Company due
to factors beyond the Company’s reasonable control, and change in Delivery Dates,
quantities or specification for the Goods and/or Equipment by the Customer, and/or any
delay caused by any instructions of the Customer.

3.3 Except where otherwise stated in Clause 12, Goods and/or Equipment supplied are ex
works.  In the event that the Company agrees to deliver the Goods and/or Equipment,
the Customer shall be liable for the costs of transportation, packaging and insurance.

3.4 The cost of pallets, bins, packaging, cases and returnable containers will be charged to
the Customer in addition to the price of the Goods and/or Equipment. 

3.5 Payment of the Price and/or Rental (together with VAT) shall be due within 30 days of
the date of the Company’s invoice and/or in accordance with the provisions of Clause
12 in the event that the Goods are required for shipment.  Time for payment shall be
of the essence of the contract.  If the Customer fails to make any payment in full on the
due date the Company may charge the Customer any reasonable additional
administration costs and/or interest (both before and after judgment) on the amount
unpaid at the rate of 2% per calendar month with any part of a calendar month being
treated as an entire month for the purpose of calculating interest.   Such interest shall
be compounded with monthly rests.

3.6 The Company shall be entitled to appropriate payment made by the Customer in
respect of any Goods and/or Equipment in settlement of invoices or accounts which are
overdue and in respect of such Goods and/or Equipment as the Company may in its
absolute discretion think fit, notwithstanding any appropriation intended by the
Customer to the contrary. 

3.7 The Customer will make all payments due to the Company without any set-off,
deduction, counterclaim or other withholding of monies.

3.8 The Company may set a reasonable credit limit for the Customer.  The Company
reserves the right to terminate or suspend the contract to the Customer if allowing it
to continue would result in the Customer exceeding its credit limit or the credit limit
has already been exceeded.

4. Terms of Hire
4.1 If the Customer mixes the Equipment with the Customer’s own equipment, the

Company’s decision as to subsequent separation and identification of the Equipment
shall be final.

4.2 Risk in the Equipment shall pass immediately to the Customer when the Equipment
leaves the physical possession or control of the Company.  Risk in the Equipment shall
not pass back to the Company from the Customer until the Equipment is back in the
physical possession of the Company.  This shall apply even if the Company has agreed
to cease charging the Rental.

4.3 Title in the Equipment shall remain at all times with the Company.  The Customer has
no right title or interest in the Equipment except that the Equipment is hired to the
Customer.  The Customer must not deal in any way with the title or any interest in the
Equipment.  This shall include without limitation, selling, assigning, parting with
possession, charging, pledging, mortgaging, securing, hiring exerting a lien or lending.  

4.4 The minimum Hire Period is 14 days.  The Customer shall pay to the Company during
the Hire Period the Rental in the amounts and at the intervals specified by the
Company.  Payment shall be made in accordance with Clause 3 above.  Provided that
the Customer shall not be in default of its obligations under these Conditions, the
Customer shall be entitled to terminate the hire on giving the Company not less than

3 days notice in writing to that effect and by paying the total Rental which would have
been due for the total Hire Period requested by the Customer originally and by
returning the Equipment (at the Customer’s expense) to the Company in good repair
and condition. If the Customer (i) fails to pay any Rental or other sums due in full when
due or (ii) the Company has good reason to doubt the Customer’s  credit worthiness or
(iii) the Customer shall do or cause to be done or permit or suffer any act or thing
whereby the Company’s rights in the Equipment are prejudiced or any event referred
to in Condition (Termination) 14.1 occurs then the Customer shall be deemed to have
repudiated the Contract and the Company may at any time thereafter accept that
repudiation and the Contract will terminate forthwith and for all purposes, without
prejudice to the Company’s rights under these Conditions.

4.5 Where the hire of Equipment is to a Customer who is an individual and the hire would
be covered by the Consumer Credit Act 1974 (as amended) the duration of the Hire
Period shall not exceed 3 months.  Accordingly the hire of any Equipment is not covered
by the Consumer Credit Act 1974 (as amended).

4.6 The Company reserves the right to vary the Rental at any time during the Hire Period.
If the Rental is revised, the Company shall give the Customer 28 days notice of the
revised Rental and shall be entitled to charge the revised Rental at the expiry of the 28
day period.

4.7 Any Equipment proved to be defective when delivered will be replaced free of charge
by the Company and Rental will be suspended until the replacement is available, and
the Company will not levy any delivery charges in respect of such replacement.  

5. Use of Equipment
5.1 The Customer shall not permit the Equipment or any part thereof to be used for any

purpose for which it is not expressly designed and the Customer further agrees that it
will not:-

5.1.1 without the prior consent of the Company affect either itself or allow or enable any
third party to make any mechanical or other Modification to the Equipment

5.1.2 either itself or allow or permit any third party to make any alterations or additions to
the Equipment;

5.1.3 remove or interfere with any identification marks or plates affixed to the Equipment
nor attempt or purport to do so nor permit any such removal or interference to be
effected;

5.1.4 deface the Equipment nor add or erect any painting, sign-writing, lettering or
advertising to or on the Equipment; and/or

5.1.5 sub-let or part with possession of any of the Equipment without the prior written
consent of the Company.

6. Lost Equipment
6.1 The Customer shall notify the Company forthwith of any Equipment which is lost or

damaged.
6.2 Upon receipt of notice of loss or damage pursuant to Condition 6.1 or if the Equipment

is not returned to the Company or the Company has reason to suspect that the
Equipment has been lost or damaged beyond repair or where after reasonable notice
from the Company (being not more than 7 days in any event) the Customer shall be
unable to produce the Equipment such Equipment shall be treated as lost and the
Company shall invoice the Customer for a sum equal to: (i) the replacement cost of the
Equipment on a new for old basis less the amount paid to the Company under any
policy of insurance taken out in accordance with these Conditions; plus (ii) the Rental
for the period from the date of the notice in Condition 6.1 or the date that the
Company’s suspicion arose  under this Condition,  until the date of the receipt in full in
cash or cleared funds by the Company of the amount representing the replacement
cost of the Equipment.

6.3 All Equipment shall remain the property of the Company notwithstanding that it may
have been lost or treated as lost pursuant to Condition 6.2.  The Customer shall at all
times use its best endeavours to assist the Company to resume possession of the
Equipment.  Where Equipment previously treated as lost is returned to the Company or
recovered and taken back into use by the Customer the Customer shall be entitled to a
credit equal to the sum paid in respect thereof pursuant to Condition 6.2 and the
Company shall be entitled to charge the Customer Rental in respect of the Equipment
as if the same had never been lost but had remained in the possession of the Customer.

7. Damage to Equipment
7.1 Unless proven to be due to negligence on the part of the Company the Customer shall

be solely responsible for loss or damage to the Equipment.
7.2 The Company shall have the right itself to repair or have repaired any Equipment which

is the subject of an accident.  If the Company does not choose to do so the Customer
shall be liable to reinstate or repair the Equipment at its own expense and shall
continue to pay the Rental in respect of such Equipment during such reinstatement or
repair.

7.3 In accordance with Condition 7.4, if the Equipment is returned to the Company in a
condition other than that in which it was provided to the Customer a charge for
cleaning, re-conditioning, renewing or replacing the Equipment will be made where
considered necessary by the Company. The Customer will be notified in writing of such
damage and the Equipment will be available for inspection for 7 days from the date of
such notice.

7.4 The Customer is responsible for the proper handling, dismantling, storage,
maintenance and cleaning of the Equipment.  Loss or damage howsoever caused
(excluding fair wear and tear) to the Equipment will, without prejudice to any other
remedies the Company may have, render the Customer liable to a charge for the cost
of any repair and/or cleaning or maintenance required to return the Equipment to a
condition fit for re-hire and the Rental until such repairs, maintenance or cleaning have
been completed.  Damage shall include wear and tear beyond normal use such as
breakages, cuts or drillings.

8. Return of the Equipment
8.1 Without prejudice to the foregoing or to the Company’s  claim for any arrears of

Rentals or damages for any breach by the Customer of these Conditions or any other
rights of the Company, the Company and/or its authorised representatives may at any
time after termination or expiry of the Hire Period without notice retake possession of
the Equipment and for such purpose enter upon any premises belonging to or in the
occupation or control of the Customer and the Customer shall be responsible for all
costs, charges and expenses so incurred in the Company retaking possession of the
Equipment as aforesaid.  The Customer shall also bear the reasonable costs incurred by
the Company at any time in ascertaining the whereabouts of the Equipment and/or the
Customer.
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